Sample of a Chart

Copied from ClientSatisfaction.com

Following are samples of charts copied from the ClientSatisfaction.com website into a MS Word document. The large one below is an entire chart. To copy it,  place your cursor in the chart, right click, and choose “select all”, then right click again and choose “copy”. Then open your word processor page (MS Word) and click “paste” where you want the chart. It should look just like the one below.
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	All Branches:
	4.379 
	
	Responses= 

	29 
	
	National: 

	5.243 
	

	


This is the entire Individual Attribute Chart. You may also copy just the bar graph itself…….

                                                                                                Overall Satisfaction



                                                                             AnyBank
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Overall Satisfaction

The chart to the right was copied from the same Chart. It is actually a component of the  chart above. To copy this one you simply place your cursor over the chart itself and perform the “copy/paste” function. No need to “Select All”.
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Here is a copy of the “Strategy Grid”.

You can write your quarterly reports and intersperse pertinent graphs or charts. 

All you have to do is position your cursor over the object to be copied and click “select all” or  “copy”.  Sometimes it will be necessary to click “select all” (when you wish to include more than one item – like the first chart); and sometimes just “copy” will be required (like the Strategy Grid chart). 

Below is a copy of the Comments Report. Notice that this one is for Branch #2. And it shows the particular demographics of this selection.

You can keep the FSCI website open and “copy/paste” your entire report, just as you like it.

                                        Any Bank USA 

	
	
	

	Comments Report for October 1999

	

	Demographics

	Age: All
	Annual Income(000's): All
	Personal Loan: All

	Total Investment Balance(000's): All
	Account Type: All
	Questionnaire Type:

	Branch: Branch 2 
	Market Segment: All 
	

	


	I HAVE MY INVESTMENTS WITH E-TRADE...but want to switch...Call me at 504 593-9677 Call me immediately.....

	The coffee is a nice touch..thanks

	Mary Smithson is a wonderful employee


Printing a Chart

If you prefer, you can send a Chart to your printer and print it out in hard copy. Just click on the Chart and choose “Print” and follow your printer’s instructions.
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